Total Pages : 4

KN-297

B.Com. (Part-I) Examination, 2022
(New Course)
(Group-I)
BUSINESS COMMUNICATION
( Accounting )
[ Paper : Second |
Time Allowed : Three Hours
Maximum Marks : 75

Minimum Passing Marks : 25

Note : Attempt all five questions. One question from each unit

is compulsory. All questions carry equal marks.
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Unit-I / SHE-1

1. "Communication means the process of passing
information and understanding from one person to
another." Explain and give the key factors of effective

communication.
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OR/SAYAT

Clarify the 'Self' and 'Development' and throw light on

inter-relations of communication and self-development.
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Unit-I1 / §HR-11

2. What is Audience Analysis? Explain its objectives, stages

and major techniques.
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OR/AYAT

Explain the meaning of Grape-vine communication and

describe its types and advantages.
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Unit-ITI / SE-111

3. "The objective of resume is to show that you are same
person which employer is searching." Comment on this

statement.
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OR/SAYAT

Point out the main contents of application for job. Give a

proper specimen of an application for service.
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Unit-IV / SHR-TIV

4, Describe the process of writing a report and state the

qualities of a good report.
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OR/SAYAT

What do you understand by presentation? Explain the

essential steps to make effective public presentation.
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Unit-V / SHE-V

5. Point out the different kinds of non-verbal communication

and discuss their merits and demerits.
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OR/AYAT

Discuss the various aspects of body language and throw

light on its merits and limitations.
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